
Patient Safety Workshop

Reducing 

Opportunities & Challenges

On 24th April 2011 Time : 9 AM – 5 PM

MEDICAL ERR RSO

1st of its kind
in India

Workshop for Doctors, Health care managers & Patients

Registration fees: Rs 700/-
Call : +91 9920248083 / +91 9819526598 
Email : qcimumbai@yahoo.com 
to secure your seat   

Academic credit points 
by Maharashtra 
Medical Council for 
attending doctors

Credit Points
First 100 delegates will 
be fully sponsored by 
Quality Council of 
India.

Early Bird

Unintended medical errors is the leading cause of deaths 
all over the world

Theme

•

•

•

 How Errors occur? What can be done to make health care safer?

 Special session on “ Patients for patient safety”

 Launching of Mumbai Chapter of Quality Council of India.

Prof Sir Muir Gray
 (Chief Knowledge Officer NHS UK)

Prof Rajan Madhok
(Medical Director NHS Manchester UK)

International Faculty:

(Organised by Department of Public Health Government of Maharashtra, Forum 
for enhancing quality in health care & Disease Management Association of India)

Joined by Eminent National Faculty

Venue : Indian Medical Association Building, Behind Chandan Cinema, 

J R Mhatre Marg, JVPD Scheme, Juhu Mumbai - 400049.



SESSION THREE

Tea break      3.00 - 3.30

SESSION FOUR

SESSION ONE

SESSION TWO

Opening remarks 9.00 - 9.10

 Launch of the Quality Council of IndiaMumbai chapter of 

Are Medical Errors ?common 

Causation of medical errors 

Researching the problem 

Medication errors  

Educating patients, empowering patients 

Patients for Patient safety: WHO initiative

Patient Safety Workshop

Reducing 

Opportunities & Challenges

On 24th April 2011 Time : 9 AM – 5 PM

MEDICAL ERR RSO

9.10 - 11.00 

11.00 - 11.30 Tea break      

11.30 - 11.40

11.40 - 12.00

12.00 - 12.35

Medical errors: magnitude and causation

Dr Nikhil Datar

Dr Joseph Mathew

12.50 - 1.30 Lunch

Building Capacity And Capability

Dr Nikhil Datar

1.30 - 1.50 

1.50 - 2.10 

2.10 - 2.40 

Case study one: The Peoples-uni 

Case study two: ICHA initiative

Key Note address: Creating the evidence 
base and knowledge management

Dr Joseph Mathew

Dr Akhil Sangal  

Prof Sir Muir Gray

Patients for patient safety

3.30 - 3.50

3.50 - 4.10

4.10 - 4.30

Mr Rajendra P. Gupta

Dr Aniruddha Malpani

Murugan Thevar

Itinerary
Time Agenda Speaker

Dr Nikhil Datar

12.35 - 12.50 Question & Answers

2.40 - 3.00 Question & Answers

Summing up and the way forward4.30 - 5.00

Vote of Thanks 5.00

Prof Rajan Madhok

Dr Nikhil Datar

Venue : Indian Medical Association Building, Behind Chandan Cinema, 
J R Mhatre Marg, JVPD Scheme, Juhu Mumbai - 400049.


